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ABSTRACT

This article presents a comprehensive perspective on investigative interviewing techniques used in Dubai, United Arab
Emirates (UAE). It delves into the various facets of the investigative interviewing process, including planning,
establishing rapport, employing effective questioning strategies, and taking into account legal considerations. By
examining the unique context of Dubai, this article sheds light on the cultural, legal, and practical factors that influence
investigative interviews in the region. The insights gained from this study can contribute to enhancing the efficacy and
fairness of investigative interviews, not only in Dubai but also in jurisdictions with similar characteristics.
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INTRODUCTION

Investigative interviewing plays a crucial role in suspects. The effectiveness of investigative

gathering information and evidence during criminal
investigations. It is a process that requires skilled
communication techniques to elicit accurate and
reliable information from witnesses, victims, and

interviewing techniques is influenced by various
factors, including cultural norms, legal frameworks,
and practical considerations specific to each
jurisdiction.
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Dubai, a cosmopolitan city in the United Arab Emirates
(UAE), presents a unique context for investigative
interviewing. As a global hub for business and tourism,
Dubai attracts a diverse population with different
cultural backgrounds. Additionally, Dubai's legal
system combines elements of civil law and Islamic law,
which may impact the interviewing process.
Understanding the specific practices and perspectives
of investigative interviewing in Dubai is essential for
law enforcement agencies and practitioners to ensure
the fairness and efficiency of their investigations.

This article aims to unveil the investigative interviewing
techniques employed in Dubai, offering a
comprehensive perspective on the subject. By
exploring the components of the investigative
interviewing process, including planning, rapport
building,  questioning  strategies, and legal
considerations, this study seeks to provide insights into
the practices and challenges faced by investigators in
Dubai. The findings can inform improvements in
investigative interviewing techniques, contribute to
the professional development of law enforcement
personnel, and enhance the overall integrity of criminal
investigations in Dubai.

METHODOLOGY

To gain a comprehensive understanding of
investigative interviewing in Dubai, a mixed-methods
research approach was employed. The study involved
qualitative data collection through interviews with law
enforcement officials, prosecutors, and legal experts
who have direct experience and knowledge of
investigative interviewing practices in Dubai. The
participants were selected based on their expertise
and roles in the criminal justice system.

Semi-structured interviews were conducted, allowing
for in-depth discussions on various aspects of
investigative  interviewing, including planning
strategies, rapport building techniques, questioning
approaches, and considerations of cultural and legal
factors. The interviews were audio-recorded with
participants' consent and subsequently transcribed for
analysis.

Thematic analysis was applied to identify key themes
and patterns within the interview data. The analysis
involved coding the data, organizing the codes into
themes, and examining relationships between the
themes. Through this process, the unique perspectives
and practices of investigative interviewing in Dubai
were identified and explored.

The study acknowledges the limitations of a qualitative
research approach, such as potential biases in
participant selection and the subjective interpretation
of interview data. However, the findings provide
valuable insights into the investigative interviewing
process in Dubai and serve as a foundation for further
research and improvements in this area.

RESULTS

The results section presents the key findings of the
study on investigative interviewing practices in Dubai.
It discusses the themes and patterns that emerged
from the interviews with law enforcement officials,
prosecutors, and legal experts.

Planning and Preparation:

The results indicate that thorough planning and
preparation are essential for effective investigative
interviews in Dubai. Investigators emphasized the
importance of reviewing case files, understanding the
legal framework, and formulating a structured
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approach to the interview process. This includes
identifying key areas of inquiry, developing relevant
questions, and considering cultural sensitivities.

Rapport Building:

Building rapport emerged as a crucial factor in
conducting successful investigative interviews in
Dubai. Establishing a positive and respectful
relationship with interviewees was highlighted as
essential for gaining their trust and cooperation.
Strategies such as active listening, empathy, and
demonstrating  cultural ~ understanding  were
emphasized by participants as effective rapport-
building techniques.

Questioning Strategies:

The study revealed that investigators in Dubai employ
a combination of open-ended and closed-ended
questions during interviews. Open-ended questions
are used to encourage detailed narratives and obtain
comprehensive information, while closed-ended
questions are employed to verify specific details or
elicit concise responses. It was also found that
interviewers adapt their questioning strategies based
on cultural norms and the interviewee's background.

Cultural Considerations:

Cultural factors were identified as significant
influences on investigative interviewing in Dubai.
Participants highlighted the importance of cultural
sensitivity in conducting interviews, taking into
account cultural norms, beliefs, and communication
styles. Understanding and respecting the diverse
cultural backgrounds of interviewees were seen as
critical to establishing trust and ensuring effective
communication.

DISCUSSION

The discussion section interprets the results in the
broader context of investigative interviewing practices
in Dubai. It explores the implications of the findings
and provides a deeper understanding of the factors
that shape the process.

The results of this study highlight the importance of
cultural awareness and sensitivity in investigative
interviewing. Dubai's diverse population necessitates
adaptability and understanding of different cultural
norms and communication styles. The findings
emphasize the need for training programs that
incorporate cultural competence to enhance the
effectiveness of investigative interviews.

The role of the legal framework in shaping
investigative interviewing practices is also significant.
Dubai's legal system, influenced by both civil law and
Islamic law, has implications for the approach and
conduct of interviews. Investigators must navigate
legal considerations while ensuring the fairness and
accuracy of the interview process. Clear guidelines and
training on legal boundaries and ethical practices are
essential for investigators in Dubai.

The study also emphasizes the need for ongoing
professional development and training for law
enforcement officials in Dubai. Continuous training
programs should focus on enhancing skills related to
planning, rapport building, questioning techniques,
and cultural competence. Such initiatives can improve
the quality of investigative interviews, leading to more
accurate information and better outcomes in criminal
investigations.

CONCLUSION
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In conclusion, this study provides a comprehensive
perspective on investigative interviewing practices in

Dubai, United Arab Emirates. The findings highlight the 4.
significance of thorough planning, effective rapport
building, appropriate questioning strategies, and

cultural considerations in conducting successful
interviews. Understanding the unique context of

Dubai, including its diverse population and legal
framework, is essential for ensuring fairness and
efficiency in investigative interviews.

The insights gained from this study can guide the
development of training programs and best practices 5.
for investigative interviewing in Dubai. By
incorporating  cultural  sensitivity and  legal
considerations into the interview process, law
enforcement agencies can enhance the quality and 6.
integrity of their investigations. Future research should

continue to explore and refine investigative
interviewing techniques in Dubai and other
jurisdictions,  ultimately ~ contributing to the 7.
advancement of the field and the administration of

justice.
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