American Journal Of Social Sciences And Humanity Research
(ISSN - 2771-2141)

VOLUME 04 ISSUE 04 PAGES: 83-95

SJIF IMPACT FACTOR (2022: 6. 015) (2023: 7.164) (2024: 8.166)

OCLC - 1121105677

o Crossref d.) s Google $ WorldCat' JZ WVINNIIaG S

Publisher: Oscar Publishing Services

T A

. OSCAR ) Research Article
Journal  Website: INVESTIGATING THE ISSUE OF COMMUNICATIVE AND
https://theusajournals.
cor:/index.ph;)/aisshr ORGANIZATIONAL SKILLS IN PSYCHOLOGY

Copyright: Original

content from this work .. . .
may be used under the Submission Date: April 12, 2024, Accepted Date: April 17,2024,

terms of the creative Published Date: April 22, 2024
commons  attributes Crossref doi: https://doi.org/10.37547/ajsshr/Volumeo4lssue04-14

4.0 licence.

Atavullayeva Maxbuba Qobilovna
Head of the General Sciences Department, Asia International University, Uzbekistan

ABSTRACT

Understanding communicative and organizational abilities in contemporary psychological theories is crucial,
particularly in an era dominated by information and technology. Enhancing communication effectiveness and
interaction skills is a pressing challenge, making the study of communicative competence and organizational abilities
highly relevant. This paper systematically reviews key theoretical developments in this field. Russian psychologists,
such as S.L. Rubinstein, A.G. Kovalev, and others, have contributed to the research on communicative abilities,
employing various terms like communicative competence and socio-psychological competence. However, a clear
differentiation between these terms is yet to be achieved. According to the personality-activity approach,
communicative abilities are socio-historically rooted and shaped through practical communication. They are individual-
psychological traits reflecting success in communicative tasks. G.S. Vasilyev and A.A. Kidron offer early insights into
communicative abilities. Vasilyev defines them as facilitating successful communication, while Kidron views them as a
general capacity linked to personality substructures. Kidron identifies levels of communicative ability manifestation,

including cognitive, cognitive-expressive, expressive, expressive-interactional, and interactional abilities.
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INTRODUCTION

The issues concerning the understanding of
communicative and organizational abilities in
contemporary psychological theories of general and
specific aptitudes are among the most pertinent.
Especially acute in today's age of information and
technology is the challenge of enhancing the
effectiveness of communication and interactions,
making applied scientific developments in the realm of
forming and developing communicative competence
and organizational abilities both significant and in
demand. Let's systematically examine the principal

theoretical developments regarding this issue.

Various Russian psychologists have engaged in
research on communicative abilities at different times,
including S.L. Rubinstein, A.G. Kovalev, V.N.
Myasishchev, K.K. Platonov, G.S. Vasiliev, A.A. Kidron,
N.V. Kuzmina, L.M. Mitina, E.A. Golubeva, M.K.
Kabardov, B.V. Burlakov, N.l. Karaseva, E.A. Kukueyv,
T.P. Abakirova, N.A. Vorobyeva, and others. Scientists
employ diverse terms to denote psychological
phenomena related to success or failure in
communication and interactions, such as

communicative abilities, communicative competence,

socio-psychological competence, communicative

potential, sociability, among others. Attempts to
rigorously differentiate these terms have yet to yield
conclusive results. In accordance with the
interpretation of abilities, within the personality-
activity approach, the following assertions can be

relied upon:

1) Communicative abilities have a socio-historical

origin;

2) They are formed and refined in practical

communication;

3) Communicative abilities are individual-psychological
characteristics distinguishing one person from another
and manifesting in the success in mastering or

performing communicative activities;

4) The structure and substantive content of
communicative activities indirectly reflect the

structure and content of communicative abilities;

5) Communicative abilities manifest themselves in
communicative skills and competencies, particularly
prominently in the speed and success of acquiring

relevant skills, competencies, and knowledge.
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Among the earliest works in Russian psychological
science that attempted a serious and comprehensive
analysis of communicative abilities were those of G.S.
Vasilyev (1977) and A.A. Kidron (1981). According to
G.S. Vasilyev, communicative abilities can be
considered as that part of the personality structure
which meets the demands of communicative activity
and ensures its successful realization. A.A. Kidron, on
the other hand, understands communicative ability as
a general capacity linked to various substructures of
personality, manifested in the skills of the
communication subject to engage in social contacts,
regulate recurring interaction situations, and achieve
communicative goals pursued in interpersonal
relationships. The author suggests that the individual's
ability to communicate is expressed in its most general
form in the ability to reach mutual understanding in
different interaction conditions and at different levels
of information exchange, the ability to maintain
internal autonomy during mutual influence, and the
skill to persuade partners to change behavior. A.A.
Kidron identifies levels of manifestation of
communicative ability:  skills, abilities, general
behavioral orientation, and communication style.
Communication skills are associated with proficiency in
using various means of communication and mastery of
orientation schemes in interaction. Communication
ability implies a relatively autonomous communicative

task with purposeful use of various communication

skills. The author divides communication ability into

the following five classes:

1) cognitive ability - the ability to perceive people
(interpersonal perception level), objectify the

situation, predict behavior, self-awareness;

2) cognitive-expressive ability - the ability to actively
listen, choose a role, transmit and perceive emotions

adequately;

3) expressive ability - verbal skills, argumentation
ability, ability for nonverbal self-expression, ability to
highlight personal-individual traits; 4) expressive-
interactional ability - the ability to take risks, skill in
reflexively managing ("I-form"); 5) interactional ability
- mastery of behavior rules, communication and
manipulation techniques, constructive use of ego-
defense mechanisms, ability to use situational

conditions and means.

When discussing the structure of communicative
abilities, G.S. Vasilyev and N.V. Kuzmina note that it is a
peculiar reflection of the activity structure and consists

of three substructures:

- Gnostic abilities, i.e., the abilities to understand

others;

- Expressive abilities, i.e., the abilities to be understood

by others, the ability for self-expression;
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- Interactional abilities, i.e., the abilities to influence include activity pace, task-solving dynamics, the quality
others adequately. and types of communicative tools, activity strategy

type, sociability, and communicative activity
N.l. Karaseva includes the following components in the

manifested situationally in the process of solving
structure of communicative abilities:

communicative tasks.

1) The ability to optimize interpersonal relationships

V.N. Kunitsyna notes that communicative abilities are
within a group;

not dependent on specific communicative situations

2) Goal achievement ability; but are based on predispositions and integrate closely

related communicative properties. As predispositions
3) Socioperceptive abilities, i.e., a set of individual

for communicative abilities, the author suggests
psychological characteristics necessary for the

accepting such properties of temperament and higher
successful perception, understanding, and evaluation

nervous activity as extraversion, which is based on the
of other people;

mobility of the nervous system and contributes to the

4) "Communication technique," i.e., tactical formation of an integral personal trait - sociability.

operational communication techniques;
By adopting the position on the unity of natural and

5) Some interpersonal prerequisites for social aspects in humans, representatives of this school
communicative activity. study abilities at three qualitatively different levels:

psychophysiological, psychological, and socio-
In accordance with the personality-activity approach,

psychological. The merit of this approach is that
E.A. Golubeva, V.V. Pechenkov, E.P. Guseva, S.A.

communicative abilities are understood not only as
Izyumova, I.V. Tikhomirova, M.K. Kabardov, and other

individual-psychological but also as
researchers have comprehensively studied

psychophysiological, ensuring successful interaction
communicative abilities. According to this approach,

between partners and the successful resolution of
communicative abilities are individual-psychological

communicative tasks. Thus, the proposed structural
and psychophysiological characteristics of individuals

components of communicative abilities are also
that ensure successful interaction between partners

considered solely from a personal aspect.
and the successful resolution of communicative tasks.

M.K. Kabardov believes that individual characteristics An attempt to consider the structure of

influencing the success of communicative activity may communicative abilities, taking into account the
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personal and behavioral levels, is the research distinguish ~ fundamental differences in  the

conducted by N.l. Karaseva, Yu.M. Zhukov, N.M.
Melnikova, L.A. Petrovskaya, and others. As a
theoretical basis for the analysis of communicative
abilities, the authors use the established
understanding of the structure of subject activity. The
analysis of communicative abilities from the
perspective of the structure of subject activity opens
up possibilities for a systematic study of

communicative abilities.

Yu.M. Zhukov, L.A. Petrovskaya, P.V. Rastyanikov, and
N.l. Karaseva define communicative abilities as a
system of internal resources necessary for
constructing effective communicative actions in
interpersonal interaction situations. They include the
ability to navigate social situations, the ability to
choose and implement appropriate communication
methods, and according to N.l. Karaseva, the primary
source of acquiring communicative abilities is life
experience, with the effectiveness of communication

being the result of individual's socialization processes.

As mentioned earlier, in Russian psychology, there
exists a significant terminological variability regarding
phenomena such as "sociability," "communicative
abilities," "communicative competence in
communication," and '"communicative potential."
Foreign researchers traditionally operate with the
broader

concept of "socio-psychological

competence." In our view, it is quite challenging to

interpretations of these concepts by authors. Many
researchers identify similar structural components of
these personality characteristics. Communicative
competence is most often viewed as the ability of an
individual to establish and maintain necessary contacts
with others (Yu.M. Zhukov, L.A. Petrovskaya, P.V.
Rastyanikov, Yu.M. Emelyanov). According to N.M.
Melnikova, the structure of communicative
competence reflects the structure of communicative
activity, which consists of two main components:
internal  means of activity (socioperceptive
component) and the executive part of communicative
action. The author presents the structure of
communicative competence as a hierarchy of blocks,
with each lower block regulating the function in

relation to the higher one.

1. "Personal block." It includes the following
components of communication competence: the need
for communication, orientation towards
communication, as well as important personality

characteristics such as self-concept, self-esteem, etc.

2. "Social-perceptive block" consists of mechanisms of
interpersonal perception and characteristics of the
cognitive and emotional spheres, determining the

accuracy and adequacy of interpersonal perception.

3. "Operational-technical block" consists of various

communication skills, "communicative repertoire,”
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"communicative code," mastering which allows

creatively solving emerging communication problems.

The described structure of communicative
competence by its main components coincides with
the structure of communicative abilities presented by
many researchers and provides a comprehensive
understanding of the phenomenon of ""communicative

abilities."

In addition to the issues of studying communicative
inclinations, a deep comprehensive study also requires
addressing the problem of organizational abilities and
the factors influencing their formation and
development. To date, the level of development in this
area of psychological knowledge is also quite high.
However, there is still a lack of research with direct
practical significance. Various aspects of the problem
of organizational abilities are reflected in the works of
Russian and foreign psychologists such as B.G.
Ananiev, V.N. Myasishchev and A.G. Kovalev, L.l
Bozhovich, A.A. Derkach, B.A. Krutetsky, N.N. Obozov,
L.P. Kalinin, N.D. Levitov, R.M. Stogdill, E. Giselli, and
others. The essence and content side of organizational
abilities were most fully disclosed by L.I. Umansky. In
his works, he introduces definitions of many
personality qualities, including organizational ones.
According to the author, the following are the main
organizational abilities: psychological selectivity,
practical psychological intelligence, psychological tact,

social energy, demand, criticality, inclination to

organizational activities. Let's take a closer look at their

components.

Psychological selectivity manifests in several key
personality and behavioral indicators. These include:
quick understanding of psychological characteristics
and states of people; empathy with what others are
experiencing and feeling; ability to mentally put
oneself in another person's psychological situation and

act on their behalf.

Practical psychological intelligence has the following

manifestations: adequate distribution of
responsibilities in collective activities considering
individual characteristics of people; ability to identify
motivating ~ factors  for  people's  activities;
consideration of relationships and psychological
differences among people when grouping them for
collective activities; high degree of teachability in
acquiring organizational knowledge, skills, and

abilities.

Psychological tact is demonstrated in a sense of
measure and boundaries in interaction with people,
individualization of communication with people
depending on their stable individual psychological
characteristics, a sense of fairness, objectivity in
approach to subordinates, ability to demonstrate and

prove this objectivity.

Social energy has the following indicators: ability to

influence others with one's attitude towards people,
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affairs, events, ability to convey this attitude; practical-
action form of influence; confidence in one's abilities,
strong belief in the cause; ability to correctly and
quickly choose the moment for decisive action,

willingness to take risks.

Demandingness is expressed in boldness and
systematicity of requirements presentation, flexibility
and decisiveness in presenting them depending on the
specific situation, individualization of requirements

depending on people's psychological characteristics.

Criticality has the following indicators: logic, depth, and
argumentation of criticism, straightforwardness,

benevolence in criticism.

Inclination to organizational activities is expressed in

spontaneous independent involvement in
organizational activities, taking on the role of organizer
and responsibility for the work of others, the need for
organizational activities, emotionally positive feelings

when performing it.

These  general organizational abilities  are
complemented and specified by more localized
abilities that ensure effective performance of
individual managerial functions. According to A.V.

Karpov's classification, the main ones are:
- Goal-setting ability;

- Forecasting ability;

- Planning ability;

- Decision-making ability;
- Communicative abilities;
- Motivational abilities;

- Control abilities.

The problem of organizational abilities is also reflected
in the works of V.D. Saporovskaya, A.L. Zhuravlev,
R.Kh. Shakurov, R.L. Krichevsky, A.G. Shmelev, V.M.
Shepel, A.D. Karnyshev, A.L. Karpova, and other
researchers. For instance, R.Kh. Shakurov divided
organizational qualities considering their influence on
those being organized. He relates the following to the
group of administrative-organizational qualities:
demandingness, criticality, ability to instruct clearly
and distinctly, persistence in implementing orders and
requirements, determination, self-confidence,
firmness, ability to maintain distance from those
organized, discipline, accuracy, mastery of modern
decision-making and planning methods, instruction,

control, various forms of organizational work, skills in

public speaking.

According to R.L. Krichevsky, an organizer must
possess high intelligence, but it should be not so much
theoretical intelligence as practical. The author
attributes the following organizational qualities:
dominance, self-confidence, emotional balance, stress

resistance, creativity, striving for achievements,
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entrepreneurship, responsibility, reliability in task

execution, independence, sociability.

V.M. Shepel differentiates between the structure of
personality traits of an organizer and the structure of
their organizational qualities. In the structure of
personality traits of an organizer, he distinguishes four

groups:

- Moral-political;

- Professional qualities;

- Psycho-physiological properties;
- Organizational qualities proper.

Among the actual organizational qualities, the author
includes the ability to plan work, select and arrange
personnel, the ability to sense people's mood, engage
them with one's goals, influence the moral-
psychological atmosphere of the team, keenly perceive

new things.

Summing up the brief overview of the developed
concepts and approaches to understanding the
essence and structure of communicative and
organizational abilities, it is necessary to note their
diversity and breadth. This, in our opinion, is explained
by the significance and relevance of this issue and the

necessity for its further development.
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